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CESL LAUNCHES CIVIC ENGAGEMENT
AMBASSADOR PROGRAM
By Emily Nafziger
The Center for Community Engagement and Service Learning
(CESL) kicked off the Civic Engagement Ambassadors Program
last school year.
The role of the Civic Engagement Ambassadors is to
advance civic engagement at Illinois State University through
department-level conversations and information sharing. The
ambassadors will also be liaisons for CESL, sharing department/
unit activities with CESL staff.
“I’m thrilled with the launch of this new program and
the opportunities it offers us to build and strengthen our
relationships with so many units across the University,” said
Harriett Steinbach, assistant director of service learning at
CESL. “Our ambassadors will be advocates who will help us
all advance the University’s core value of civic engagement.”
The inaugural group of Civic Engagement Ambassadors
includes 47 people representing 46 different units, including
faculty in colleges and staff members in the Division of Student
Affairs and Athletics.
“I’m very excited about this new role and think it is a great way
to encourage more faculty to get their students civically-engaged,”
said ambassador Dr. Dave Kopsell, professor of horticulture in
the Department of Agriculture. “I’m also excited to watch the
connection between our campus and our community grow and
the mutual support and partnerships that will be created.”

Ambassador Dr. Miranda Lin, professor in the School of
Teaching and Learning, is also looking forward to the work
of the new program. “I am certainly excited about being an
inaugural ambassador,” said Lin. “It is our human nature to
serve, and I am happy to be given the opportunity to share my
humble experience in civic engagement with our colleagues.”
Associate Provost Dr. Ani Yazedjian and Dean of Students
Dr. John Davenport both offered remarks at the program’s
kickoff, representing the dual-reporting nature of CESL
as well as the campuswide aspect of the Civic Engagement
Ambassadors Program.
“I’m excited about the important work our Civic
Engagement Ambassadors will be doing,” said Yazedjian. “This
program not only advances a core value of the University, but
it also directly supports our strategic plan. Educate Connect
Elevate: Illinois State—The Strategic Plan for Illinois’ First Public
University 2018–2023 specifically states that Illinois State
University faculty and staff will promote and encourage civic
engagement and service learning. Our new Civic Engagement
Ambassadors will be doing just that.”
To learn more about the ambassador program or to
get involved, contact CESL at communityengagement@
IllinoisState.edu.
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CORRECTION
A story titled “Jon’s Heroes: Aspiring PE teachers learn how to work with children with autism” that was published in the fall 2019 issue requires a
correction. The article provided incorrect information about the number of children diagnosed on the autism spectrum. According to the Centers
for Disease Control and Prevention, “One in 54 8-year-old children have been identified with autism, according to an analysis of 2016 data.”
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COMMUNITY ENGAGEMENT AND SERVICE LEARNING
ISU HONORS STUDENTS CREATE RESOURCE GUIDE FOR
YWCA LABYRINTH

REDBIRDS USE SPRING BREAK TO SERVE AT CAMP FOR
INDIVIDUALS WITH DISABILITIES

Thirty students and two staff advisors completed 2,305 hours of
service last spring break at Camp Summit, which serves individuals
with disabilities.
“Each day from the trip will live with me,” said Emily Mueller, a
graduate student in speech pathology. “I have gained so much insight
from this week, and I know I will be able to take those experiences with
me in my future endeavors as a speech pathologist.”
Mueller was a student leader on the recent Alternative Spring Break
(ASB) trip to Paradise, Texas. Participants assisted campers of all ages
who had a variety of disabilities.
“We were camp counselors for the week, but not in a typical way,”
said Janae Brown, a college student personnel administration program
graduate student and staff advisor on the trip. “We were able to bring
joy and fun, but we also supported the campers in some medically
necessary ways like helping them eat and perform daily tasks.”
Junior elementary education major Hannah Kessinger was the trip’s
main student leader. She pointed out the important educational aspect
of the adventure. “A disability should not define a person, and Camp
Summit showed us how to encourage this,” she said. “Camp Summit is
a barrier-free camp, therefore our campers had at least one place in this
world where they weren’t treated as unworthy, unwanted, or unvalued.
They were treated as equals, as they should be.”
She added that Redbirds were “there to not only educate
ourselves about their way of life, but to work with these individuals
and have the opportunity to change our perspective on this issue.”
The Redbirds were in the middle of their week of service when
concern spread about coronavirus (COVID-19). They helped the camp
take extra precautions such as cleaning at the camp and making sure
campers washed their hands.
“This is my second time going to camp, and both of my experiences
have been life-changing for me,” Kessinger said. “Getting to see our
campers’ smiles every day is so special to me. Getting to make even a small
positive impact in the life of a camper is such a beautiful thing. Camp Summit
will always have a special place in my heart, and I can’t wait to go back.”
This was just one of the places across the country where Redbirds
spent there spring break doing community service. For more
information about Alternative Breaks, visit CommunityEngagement.
IllinoisState.edu/Students/Alternative-Breaks.
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SERVICE-MINDED
STUDENTS RECEIVE
MCLEAN COUNTY FULL
TUITION SCHOLARSHIPS

Illinois State University
awarded McLean County Full
Tuition Scholarships to seven
incoming freshmen last spring.
The recipients are Gavin
Cunningham, Parker Daugherty,
Alexis Haas, Ryan Hickenbottom,
Graham Knoll, Hannah Quaid,
and Meado Randolph.
The scholarship provides free
tuition to students who have a
history of leadership, community
service, and commitment to their
community. To find stories about
the recipients, enter “Taking
Flight” in the search box on
News.IllinoisState.edu.

An Illinois State Honors class spent last fall semester creating a resource
guide for McLean County women who have recently been released from
jail or prison.
The students highlighted their recommendations, big and small,
during an hourlong presentation in Schroeder Hall attended by YWCA
Labyrinth clients and staff and Center for Community Engagement and
Service Learning staff. The project was completed on Labyrinth’s behalf
as part of Criminal Justice Sciences Professor Dawn Beichner’s Honors
course, CJS 102: Individuals, Society, and Justice.
The 27 students were split into nine groups that researched mental
health, career opportunities, healthy relationships and habits, and other
topics relevant to Labyrinth’s clients, who are trying to reintegrate into
society. The students’ work was being compiled into a resource guide
that would be available to the organization’s clients and staff through
a shared online drive.
Beichner’s course provides the students with an opportunity to
develop a variety of skills and delve into problems they may have
known little about before beginning their research. “I hope that the
students understand how critical each one of us is in affecting change.”

CESL RELAUNCHES CIVIC ENGAGEMENT LISTSERV

The Center for Community Engagement and Service Learning
(CESL) has relaunched a civic engagement Listserv for Illinois State
University faculty and staff.
The Listserv enables subscribers to post to the list themselves. It
can be used to share information on civic engagement conferences,
funding opportunities, calls for proposals, campus and community
engagement opportunities, resources such as articles and journals,
and more. CESL will also use the Listserv to share resources with
Illinois State faculty and staff.
CESL also sends a weekly email newsletter to a broader group—
including students—during the academic year. The newsletter
highlights local volunteer needs and community engagement
opportunities. For more information about the Listserv and
e-newsletter, visit CommunityEngagement.IllinoisState.edu.

REFLECTIONS ON THE
CULTURALLY RESPONSIVE
COMMUNITY (CRCC)
CONFERENCE

The fourth annual Culturally
Responsive Campus Community
(CRCC) Conference was held
last fall semester at Illinois State
University. The overall mission of
the annual CRCC Conference is
to enlighten, educate, and ignite
conversation around creating
a more equitable and just
campus environment for all. The
conference theme was “Building
Solidarity Across Movements.”
With over 700 students,
staff, and community members
registered to attend, participants
chose from 60 presentations,
workshops, and discussions
during the conference. Topics
over the two days included
working with international
students, cultivating social
justice learning through art and
creative writing, anti-Blackness,
Trans advocacy, diverse learning
environments, fighting racial
inequity, and challenging the
norms of sexual violence.
The CRCC conference
serves to ensure ISU and
the surrounding community
continues to commit to an
inclusive, equitable, and culturally
responsive campus. For more
information, visit CRCC.
IllinoisState.edu.

PSYCHOLOGY FACULTY WORK WITH GOLD STAR MISSION TO
SUPPORT FAMILIES OF THE FALLEN

SCHOOL STREET FOOD PANTRY PROVIDES IN TIME OF
UNCERTAINTY

Last spring, the School Street Food Pantry at the First United
Methodist Church in Normal remained open to serve university
students during the coronavirus (COVID-19) pandemic. (See
Page 25 for more details on how many students were served.)
Opened in fall 2018 as a way to address food insecurity among
Illinois State’s student body, pantry volunteers committed to
providing Redbirds with food and basic supplies.
“We feel we have to stay open to aid those students who are
experiencing food insecurity,” said Community Engagement
Coordinator Doris Groves ’81, who is retired from ISU as the
executive director of Alumni Engagement.
The pantry serves about 125 students weekly. Options typically
include produce, frozen foods, dairy, and meats.
The pantry welcomes all help to keep the doors open for
students, including from individuals who are able to provide
monetary support. To make a contribution, send a check to First
United Methodist Church with School Street Pantry in the memo
line. The church address is 211 N. School Street, Normal, IL 61761.

Gold Star Mission is a nonprofit established in 2017 in Springfield after
several veterans and friends, affected by the stories of families that had
lost a loved one in Afghanistan or Iraq, took action to help others in need.
Retired U.S. Army Lt. Col. Eric Murray was instrumental in organizing
the Gold Star 500: a five day, 500-mile bike ride throughout Illinois to
raise awareness and money for the families of fallen soldiers. The ride
takes place annually, the last week of September and the route varies
from year to year.
Murray reached out to Dr. Mark Swerdlik, a professor in school
psychology at Illinois State University, to see if in fact healing was taking
place, what resources needed to be provided (for the Gold Star Families,
riders, volunteers, or communities).
Swerdlik had already been working with the Illinois National Guard
(ING) to assist soldiers in their reintegration to society after returning
from war. Through his research and subsequent studies, Swerdlik
realized there was a new group of students at risk for mental health
and educational challenges.
With the support of a $65,000 grant from the National Guard
Association of Illinois, Swerdlik served as the principal investigator in
the ensuing study along with faculty colleagues and graduate students.
Ever since, they have been collaborating with members of the ING to
better meet the needs of military families.
For more information on Gold Star Mission, and how it helps the
families of the fallen, visit goldstarmission.org.

ISU DEVELOPMENTAL PSYCHOLOGY STUDENTS WORK WITH ILLINOIS ART STATION

Illinois Art Station is an educational resource that is committed to fostering creative thinking and expression in the visual arts. Started as a
collaboration between the College of Arts and Sciences and the College of Fine Arts, the Illinois Art Station, now an independent nonprofit,
seeks to develop learning and critical-thinking skills, communicate emotions, and inspire artist-like creativity among children.
Ashley Adams and Rebecca Bove, graduate students within the developmental sequence of the Department of Psychology, have been
working closely with the Illinois Art Station to research its impact on young children.
“Ashley and I are research specialists who have been collecting and looking at data that has to do with how an Itsy Art program influences
the social and emotional development of young children. With the data that is being collected, Illinois Art Station can use it to improve their
program and reach out to more people in the community by applying to grants and such,” Bove said.
To learn more about the Illinois Art Station and how Adams and Bove’s work is making a difference, visit IllinoisArtStation.org.
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L AS T J A N U A RY, 20 I L L I N O I S S TAT E S E N I O R S
H E A D E D I N T O T H E F I E L D T O S E R V E AS
I N T E R N S AT H O S P I TA L S , P U B L I C H E A LT H
D E PA R T M E N T S , C L I N I C S , A N D S C H O O L S ,
J U S T AS A PA N D E M I C B E G A N S P R E A D I N G
ACROSS THE WORLD.
After spring break Joy Parker ’20 learned that she would
not be returning to her internship at Lurie Children’s
Hospital of Chicago. Instead, she transitioned to working
remotely. Some of her plans for public health projects
at schools and food pantries were lost with the onset of
restrictions implemented in response to the coronavirus
(COVID-19) pandemic.
“COVID-19 encroached on the technical side of
things, but I learned to roll with the punches,”
Parker said. “The pandemic took me in
a direction I probably wouldn’t have
gone. It matured me and changed
my outlook.”
Dr. Jacqueline Lanier leads the
community health promotion
program in the Department
of Health Sciences. Lanier also
coordinates the program’s
professional practice internships,
which serve as a senior capstone
to the major. Founded as a
health education program
in the early 1980s by the
late Distinguished Professor
Emerita Dr. Ann E. Nolte,
the public health program
has a history of community
engagement.
“Our program, which has
been around for decades,
prepares students to assess
individual and community
health needs, deliver programs,
analyze data, advocate for

health policies, write grants, educate the
public, and more,” said Lanier, who worked
in public health before coming to Illinois
State in 2013.
The program-ending internship helps
students serve different communities while
meeting new people and building professional
networks just before they graduate and look
for a job. They also learn communication,
teamwork, and other transferable skills they
can use throughout their careers.
“This experience provides a real-life exposure opportunity to practice the knowledge
and skills that they have learned in school,”
Lanier said. “They usually learn about themselves as a person and as a professional. And,
some get a job offer.”
Out in the field, the interns found themselves pursuing this important and culminating experience to their educations as the biggest health crisis of the last 100 years gained
momentum. Like everyone else, the students
were forced to adjust to a new normal.
The coronavirus pandemic has shined a
spotlight on the public health profession. It
was on Lanier’s and her students’ minds well
ahead of many across the country.
“I was teaching epidemiology in the spring,
which was really timely, so coronavirus was
on our radar back in January,” Lanier said.
“We were talking about it because that’s
what we do, but no way did I think it was
going to get like this.”
Lanier said the curriculum stresses the
importance of steering the public to credible
resources. She said it’s frustrating and dangerous
to see misinformation getting out to people.
“As health educators it’s our job to provide
accurate, evidence-based information,” she
said.
Sidney Saylor ’20 did just that as a
prevention specialist at Project Oz in
Bloomington.
FALL 2020 REDBIRD IMPACT 5

“I taught drug and alcohol prevention to seventh graders,”
Saylor said. “I was able to enhance my teaching skills during my
internship, which I will continue to sharpen in my new job.”
In July Saylor began work as a community educator at a
nonprofit called Safe Journeys in Streator. She educates clients
about sexual assault and domestic violence. She also spent part
of last summer after being activated by the National Guard,
helping to provide coronavirus tests in Chicago.
Saylor, a Mendota native, chose Project Oz for her internship
because she had worked with the organization on a previous
project and felt the culture and environment there fit what she
was looking for.
“I also knew that teaching was not my strongest skill, but
something I really wanted to improve,” she said. “I knew this
positive and uplifting staff would provide the perfect environment for me to improve my teaching skills.”
She taught five-week lessons with two lessons per week for
a total of 10 lessons. She also did some prevention first online
training and helped with peer prevention clubs at local high
schools.
The internship ended prematurely in mid-April. Not
completing all the lesson plans for her class was understandably
disappointing.
“I did, however, get to help in the process of creating the
e-learning lesson plans for kids,” she said. “These were used in
the place of classroom learning, and it felt good knowing my
work would be used in the future.”
Saylor tried to make the most of the situation.
“The pandemic made me extremely resilient even though it
took many experiences away from me,” she said. “But with the
help of my boyfriend and family, I was able to get through it. I
know that I have come back a stronger, more flexible person.”
Parker also served children in her internship, but in a
different forum: Lurie Children’s Hospital’s Healthy
Communities department.
“Our goal in Healthy Communities is to build partnerships
outside the walls of the building,” said Parker, a native of
Chicago. “We work to address economic issues, environmental
issues, and social issues in the different communities around
the Chicago area.”

Joy Parker ’20
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Dr. Jacqueline Lanier

" T H I S H AS S H O W N H O W
I M P O R TA N T T H E W O R K I S , A N D
I ’ M P R O U D O F E V E RY T H I N G
T H AT O U R P U B L I C H E A LT H
P R O F E S S I O N A L S H AV E B E E N
D O I N G ."
Parker had the opportunity to participate in many projects,
including supporting Lurie Children’s collaborations with West
Side United, a program designed to bridge the life expectancy
gap in various communities and build partnerships to improve
neighborhood health. The program has made an impact in
Chicago by helping support the tracking of COVID-19 across
the city using its metrics database.
After graduating in May, Parker began a fellowship at
Northwestern University Hospital that is tailored for students
taking a gap year before starting graduate school. Parker is
researching health equity as it relates to cancer, then plans
to pursue a master’s degree in public health.
“I know I want to be a health advocate for people living
a healthy lifestyle and consuming a better diet,” Parker said.
“There’s so many ways I can be that person for somebody. But
being a resource for people, that’s a special feeling for me.”
Public health has been in the spotlight since the outbreak of
the coronavirus, and the fact that this sector has been historically
underfunded and under-resourced has gotten more attention.
The crisis has also pointed to gaps in the health systems.
“It’s brought light to public health when a lot of people
didn’t understand what we do,” Lanier said. “A lot of what
we do is prevention, so our work is kind of silent and in the
background. This has shown how important the work is, and
I’m proud of everything that our public health professionals
have been doing.”

SPANISHSPEAKING
STUDENTS
SERVE
PATIENTS AT FREE CLINIC
By Kevin Bersett

Sophia Navarro is gaining important experience and fulfilling a critical need by using her Spanish-speaking skills at a local health clinic.

Sophia Navarro was nervous. It was one of the first times she had
to speak Spanish with a patient as part of her nursing clinical last
fall at the Community Health Care Clinic (CHCC) in Normal.
D
 r. Susie Watkins, M.S. ’07, Ph.D. ’18., carefully observed the conversation.
“Sophia introduced herself in Spanish, and this male patient melted. You could see his
comfort,” said Watkins, an assistant professor in the Mennonite College of Nursing (MCN).
“It completely relaxed his demeanor, and Sophia was able to explain to him that she was
getting his vital signs and blood pressure. And she didn’t know exactly how to say blood
pressure. So she asked him (the term for that) in Spanish, he explained it, and they laughed.
“It was amazing because, from my lens as a non-Spanish speaking person, I can’t provide
that level of comfort to patients. I’m so happy to have our students doing this.”

Sidney Saylor ’20
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Navarro is among a group of nursing students who are
working with patients at CHCC. The free clinic serves
low-income McLean County residents, many of whom are
Spanish-speaking immigrants who would otherwise fall
through the cracks of the local health system due to a lack
of money or health insurance.
The college is partnering with CHCC as part of a larger
project, called Change Agents to the Underserved: Service
Education (CAUSE), which also includes the McLean County
Health Department and
Chestnut Family Health
Center. In 2018 Illinois State
was one of 42 universities
to receive a four-year $2.8
million CAUSE grant from
the federal Health Resources
and Service Administration.
The grant places 16
students a semester with
these health care providers
and will train 72 students
over the course of the grant.
The project also funds a
registered nurse at each
site who practices care
coordination and transition
management. These nurses
also serve as preceptors for the
students, providing them with
training from an experienced
professional.
CAUSE aims to empower
—Dr.
nurses to work at the full
extent of their education and
training in primary care so they can help patients prevent and
manage chronic diseases and ultimately keep them out of the
hospital.
“We are changing our health care model from a treatmentbased system to a proactive, preventive management-based
system,” said Watkins, who serves as the CAUSE project
director. “When we have nurses working closely one-on-one
with patients to keep them on top of things and teaching them
how to recognize their symptoms, then when they start to have
an exacerbation, they can self-recognize that, contact the nurse
immediately, and come into the primary care clinic before they
get so sick that they have to go to the hospital.
“That’s the whole idea around more proactive disease
management, and that’s what we really want our nurses to
learn in this program. So when they graduate, they can join
the workforce to help continue this work.”

Brigitte Lamar, B.S.N.’94, is the registered nurse care
coordinator and preceptor at CHCC. She called the
partnership between MCN and CHCC a “win-win” for the
clinic and the University, especially considering 70 percent of
the clinic’s patients are Spanish speaking. Navarro is one a few
students who can speak Spanish well enough to converse with
patients in that language.
“Our CHCC staff loved to have the students there because
not all of their staff speak Spanish, and Sophia and the other
students were able to do
complete intake visits where
they do the entire family
history, social history, and
health history assessment,”
Watkins said. “And then they
bring that back to the team
and help the team prepare for
their visit the next week. So
it’s amazing from my point
of view.”
Navarro and fellow B.S.N.
senior Grace Taylor were
among eight students who
began serving patients at
CHCC last school year. The
Spanish-speaking component
enables the students to put
the patients at ease and
communicate clearly with
them, which is important
considering the students
are trying to persuade the
Susie Watkins
patients to take certain steps
to improve their health.
Navarro, whose father is from South America, grew up
hearing Spanish at home and learned to speak it fluently in
high school. Taylor minors in Spanish and further honed her
language skills last summer while studying abroad in Chile.
“I love going to CHCC because I get to use my Spanish
all day,” Taylor said.
Besides practicing Spanish, the students also are gaining
a unique nursing experience through the CHCC clinical.
It’s quite a bit different from the in-the-field training they
normally receive at hospital-based clinicals.
Instead of treating patients who are dealing with acute
health problems, CHCC’s staff help patients manage chronic
diseases like diabetes and hypertension.
“I spend about five or six of my clinical days (a semester) at
a hospital, and then the other three that I have left, I spend at
the clinic at CHCC,” said Navarro, of Peoria. “So I have both

“It was amazing
because, from my
lens as a non-Spanish
speaking person, I
can’t provide that level
of comfort to patients.
I’m so happy to have
our students doing
this.”
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people with chronic diseases, they come in once a month or
once every six months, and you check up on, ‘How are your
different levels for things? What things are you doing to take
care of yourself? How is taking your medication going?’ Then
you work with that person to help improve the outcomes that
they have with their treatment.”
It can be frustrating when the patients don’t follow the
students’ instructions on how to manage their health.

“I love going to CHCC
because I get to use
my Spanish all day.”
—Grace Taylor

Grace Taylor says working at the free clinic has given her the opportunity to practice
Spanish all day while being on the cutting-edge of nursing practice.

the hospital environment where I can do Foleys (catheters)
and IVs and all sorts of things, but then I also have three days,
over three weeks, where I can spend at CCHC and practicing
the skills that I have there. Working in a clinic is completely
different from working at the hospital.”
At CHCC the students meet with patients and educate them
about the health problems they are dealing with and how they
can manage those issues. The students also learn about a whole
range of medical issues, including alcohol and drug addiction,
and how to interact with people from all walks of life.
For Taylor, these clinical experiences are giving her a chance
to get a head start on her career. She plans to work at a clinic
serving Spanish-speaking patients once she graduates.
Being able to speak Spanish with the patients is having an
impact, Taylor said. It bridges the communication gap, so the
patients feel more confident and in control of their health.
“It’s much less hands on than a hospital setting but much
more education and verbally focused,” Taylor said. “So a lot of

“One of the hardest things is when you give a patient a
plan, and they talk about it with you, and they’re really excited
about it, and it seems like it’s going to work. They’re going to
get better,” Taylor said. “And then they come back in a month,
and it’s all down the drain. They haven’t done any of it, and
they’re getting worse.”
As part of the CAUSE project, MCN is researching the
outcomes of these nurse-patient interactions at each of the
sites. The college is also working with an advisory board that
includes representatives from Advocate BroMenn and OSF
St. Joseph Medical Centers, which oversee CHCC, in order
to ensure the students are getting the proper education to be
ready to serve as registered nurses once they graduate.
The students have had to adapt during the coronavirus
(COVID-19) pandemic by meeting with patients in virtual
settings. In general, Watkins said more patients are being
encouraged to enroll in a mobile health pilot program. Patients
will use an app to enable the nursing students to communicate
with patients daily about the health goals they set when they
visited the clinic.
Opportunities like these and the clinical itself are giving
the aspiring nurses a glimpse into the future, Taylor said.
“It’s a huge draw for a new student coming into ISU nursing,
because it is such a great opportunity to get into this niche of
nursing practice that hopefully is going to get bigger and bigger
in the future. This program is ahead of its time, really.”
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SPOTLIGHT
Center for Community Engagement and
Service Learning plans for the future
By Emily Nafziger
WHY WAS IT IMPORTANT FOR THE CENTER
TO CREATE A NEW STRATEGIC PLAN?

Creating a new strategic plan was
important to help us refine our mission
and vision to align with the University’s
strategic plan and to focus our efforts on
working towards a more just and equitable
world. Developing our new plan has
allowed us to grow together as a team, to
outline our goals for the future, and to
envision how we can work in solidarity
with others across the University and
in communities locally and globally to
develop signature civic education programs
and events that support our University’s
core values.
WHAT ARE THE MAIN AREAS THE CENTER
WILL FOCUS ON IN THE FUTURE?

Dr. Katy Strzepek, Ph.D. '18

With a new director, a new strategic plan,
and a new designation from the Carnegie
Foundation, the Center for Community
Engagement and Service Learning has big
plans for the future of civic engagement at
Illinois State University. We sat down with
center Director Dr. Katy Strzepek to ask
about what the University can expect to
see moving forward.
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Our mission and vision highlight the
importance of integrating anti-racism,
diversity, equity, and inclusion into all
types of civic education. We believe
justice must be infused into all that we
do and that the best way to grow all
aspects of civic engagement is to ensure
that all people can participate in the
co-creation of knowledge in support of
justice. This means we want to elevate
our collaboration across the campus and
community to communicate about the
resources we can provide to students,
faculty, and staff who want to work
together to change the world.
We want to educate our campus
and community on the many different

students to analyze evidence and to
listen to each other as they interpret
policies. We hope these activities promote
collaborative problem-solving and
will encourage students to work across
differences to develop justice-based
solutions. Dialogue participants will
consider how systemic discrimination
based on race and class affects the justice
system and will discuss how our diversity,
equity, and inclusion practices could be
enhanced to make all members of our
community feel respected.
WHAT CHANGES MIGHT WE EXPECT
TO SEE MOVING FORWARD?

types of civic engagement. In particular,
we want to elevate our emphasis on
political engagement and to dispel
negative stereotypes about what it means
to be political. We are excited to help
implement our campus voter engagement
plan with the goal of increasing voter
registration and voter turnout. We hope
to develop leadership opportunities for
students to serve as voting ambassadors
and to provide resources for faculty who
want to incorporate political engagement
in their curricula.
To support democracy, we must
encourage thoughtful and respectful
dialogue on difficult topics in our
classrooms and in our communities.
We received a Fell Trust Grant to train
facilitators to host Deliberative Dialogues
around the topic of safety and justice and
will also be hosting book groups about
Bryan Stevenson’s book, Just Mercy, as
well as a film screening. Stevenson’s work
highlights inequities in the criminal
justice system. The Just Mercy events
will provide opportunities for students,
faculty, staff, and community members
to engage with the theme of safety
and justice from multiple perspectives
by participating in and learning from
activities in classes, speakers, panel
discussions, service opportunities, and
Deliberative Dialogues.
The curricula we use for the
Deliberative Dialogues encourages

We recently submitted a proposal to
change our unit name to the Center for
Civic Engagement as we feel this best
encompasses our work to support all
forms of civic engagement, rather than
only community engagement and service
learning. The new name will also help
us better align our work with the civic
engagement core value of the University.
Another exciting change is that the
civic engagement and responsibility minor
will now be housed within the center. We
created a curriculum review committee
for the minor and are working to create a
designation for classes in the minor so that
students and advisors can easily find these
courses when they register.
We are also excited about the
opportunity to streamline our assessment
process and to provide assessment tools
for faculty and staff involved in civic
engagement projects with students
so that we can best assess how these
high impact practices affect students’
experiences. Research shows that civic
engagement supports student retention
and success and also helps them in
their future careers, and we are glad
to continue our collaborations with
University College and Career Services
to support our students throughout their
Redbird journey on campus and beyond.
We know it is important to educate our
students not only about local issues but
also about global concerns, and we look
forward to enhancing our connections

with international education and we are
exploring the possibility of creating a
credit-bearing Study Abroad Alternative
Break class.
We are grateful to build upon our
institution’s history as a national leader in
the American Democracy Project (ADP),
and we will be doing so by integrating
ADP into the work of the center. ADP is
a network of higher education institutions
that strives to educate students to serve
as active members of their communities
through active participation in the
political process. Our connections to this
important national organization are a
perfect fit with our university’s core value
of civic engagement.
Finally, we recently created a Civic
Engagement Advisory Board to enhance
our collaboration with units across
campus and to provide feedback and
direction on center initiatives and
concerns. This board will complement
our existing Community Consulting
Board (CCB), with some CCB members
also serving on the advisory board.
YOU MENTIONED THE CREATION OF AN
ADVISORY BOARD. WILL STUDENTS BE
INCLUDED AS WELL?

Of course! Yes, students will fill several
seats on the center’s advisory board. We
understand the value of student input,
and we definitely want their voices to
be heard on all projects and information
we take to our advisory board.
THE NEW STRATEGIC PLAN STATES THAT THE
CENTER AFFIRMS THE OTHER CORE VALUES
OF THE UNIVERSITY. HOW DO THOSE OTHER
VALUES TIE INTO THE WORK OF THE CENTER?

Our strategic plan affirms our
commitment as a Campus Compact
institution dedicated to using higher
education to support full participation
in a democratic society. This means that,
as a public institution, we are responsible
for making sure our democracy works
and that no one is left out of the process.
Thus, diversity, equity, inclusion, and
respect must be built into all our efforts
to work towards our center’s vision of a
more just and equitable society.

We must stay engaged to help solve
the world’s problems. Our programs
help students dig deeper to find the
root causes of problems and to consider
intersectional perspectives. So, when our
students go to clean up the Mississippi
River through our Alternative Breaks
program, we want them to also gain
knowledge about why it is polluted in
the first place, and to learn how systemic
discrimination based on race, class, and
gender relate to environmental concerns.
We ask them to consider policies that
could be enacted to help keep the river
clean and to collaborate with individuals
and communities most affected by the
problem to honor their wisdom and
to create partnerships for sustainable
change. We also hope students will think
about attitudes and personal behaviors
they must change to become part of the
solution.
THE UNITED STATES HAS SEEN AN INCREASE
IN BOTH PROTESTS AND IMPORTANT STEPS
TOWARD SOCIAL CHANGE OVER THE LAST YEAR.
CAN YOU EXPLAIN HOW THE CENTER’S WORK
CONNECTS TO BROADER ISSUES OF SOCIAL
JUSTICE?

The center is dedicated to anti-racist
education and action, and we assert that
it is vital to educate students, faculty, staff,
and community members about systemic
oppression so we can create a more just
and equitable world. As we prepare our
students to work in their communities,
we ask them to consider what social
justice issues matter most to them. We
also ask them to practice perspective
taking and to challenge themselves to
think about how issues affect people
differently based on their identities. We
want our students to avoid a “savior”
mentality when working for justice and
instead to educate themselves in solidarity
with the communities they serve to cocreate solutions.
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By

Kate Arthur

Design Streak students help community nonprofits
by offering free graphic art services

W

hen Archana Shekara and Nancy Fewkes were trying to find The Refuge Food
Forest, they kept driving around in circles. Eventually, they realized they had driven
past it. It was January, so trying to find bended raspberry canes covered in snow wasn’t
easy, but there also weren’t any signs pointing them in the right direction.
As the pair walked around the food forest, they knew if they had trouble finding it,
others would too. And that was the beginning of the research for Design Streak Studio’s
pro bono project partnering with the Town of Normal to create a branding and environmental
design campaign for the 5-year-old forest. Over two semesters Illinois State graphic design
students worked on a campaign to increase awareness of the food forest at One Normal Plaza,
a community space where visitors can pick organic produce for free and are encouraged to
volunteer to weed and harvest.
Design Streak is a research-based social innovation lab in the Wonsook Kim College of Fine Arts
that provides a capstone experience for senior design students. Shekara, an associate professor of
graphic design and creative director of Design Streak, started leading the studio in 2016 and worked
with Fewkes, assistant to the director in the Wonsook Kim School of Art, on the food forest
project.
Design Streak takes on seven to 10 paid projects a semester, charging $300 to $3,000 for its
services. Proceeds fund field trips to design studios. In 2021, Design Streak will celebrate its
40th anniversary. Shekara’s goal is for it to become the top design studio in BloomingtonNormal.
“We have that talent, why not?” she asked.
When Shekara took over Design Streak, she began selecting a nonprofit to work with
each semester and now collaborates with the Center for Community Engagement and
Service Learning as the representative from the school.
“My research is in cultural identity, social design, and community engagement,
so when I inherited Design Streak, I thought, ‘How can I bring that value to
learning? How can we make it a part of Streak and do it seriously?’”
Shekara wants students to see how using their skills can help a nonprofit
grow. However, she dislikes the term “giving back.” “Giving back means
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Design Streak Studio Creative Director Archana Shekara (center) with
studio members (left to right) Spencer Cadman '20, Hannah Piemonte '20,
Kristina Furler '20, and Micah Vetter '20
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Design Streak Creative Director Archana Shekara consults with Micah Vetter '20 and Spencer Cadman in the studio. (Editor's note: This photograph was taken prior to the pandemic.)

you took something and you’re obligated to give it
back. It should be, ‘I want to give because I’m a part
of the community,’ and one should give without any
expectations, returns, or favors. I wanted to pass that
sense of responsibility on to my students.”
Design Streak student Hannah Piemonte ’20 is grateful
for the civic engagement experience that helped her feel a
sense of purpose.
“The design world can be so materialistic,” she said.
“Sometimes you find yourself designing something just
to market something, just to sell something, to make it
look cool. But when we focus on a pro bono project, it
makes us realize that we can do so much more. Seeing the
impact we can make using our gifts is really powerful. It’s
something I want to take into my professional career.”
Town of Normal planner Mercy Davison partners
with Reid Young, extension program coordinator for the
University of Illinois Extension, on the food forest. The
two met with students throughout the process of creating
an identity, logos, a brochure, and informational signs.
“Students bring so much energy and passion, and it
energizes us to work with them,” Davison said. “They
leave town, but their work is going to live on here. We
are super excited to work with them, and we love the
product.”
Design Streak student Kristina Furler ’20 knew very
little about the food forest. “I had no clue what it was,”
she said. “I tried to Google it. When I heard we were
going to do this, I thought it was an awesome opportunity
to work with classmates and share this organization with
the whole community.”

Telling the Labyrinth story
Past Design Streak projects benefitted Autism McLean,
Habitat for Humanity Restore, the National Center for
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Urban Education,
and the Illinois
Art Station. Over
the past year,
Design Streak
took on another
project, working
with Labyrinth, a
YWCA outreach
program that
assists formerly
incarcerated
women in
rebuilding their
lives. The women
wanted to earn income
by making and selling
hand-poured soy
candles, but all they
had to start with were
olive green and white
glass jars.
Students met
with the women, and
listened to their stories.
They visited local stores
that sold candles, which
led to a studio wall covered in flip chart ideas.
“Why would I buy a $30 candle?” Shekara asked them.
“You need to share your story about Labyrinth, how it’s
helping women in our community start a new life. But
how do we share that through a candle?”
Students created designs for four seasonal candles,
with words and names based on experiences, such as
“transformation” and “rest.” A fifth candle, named by the

client, is called “serenity.” Original art was used on labels
and packaging. Inside the box there’s a photo and story
of the woman who poured the candle.
Students formally present their work to clients. Design
Streak student Micah Vetter ’20 said that experience
moved her forward.
“I don’t feel like I get nervous anymore with clients,”
she said. “It’s given all of us confidence. To watch the
clients smile when they’re looking at the things you
made, it makes the process feel a lot more human.”
What also helped was doing primary research at
the food forest and Labyrinth, Vetter said.
“I feel like I know my community a lot more. I’m
from Bloomington and I feel like I learned about my
community through the pro bono projects, which is
really awesome. And I’m excited to do that no matter
where I live.”

Food forest project grows
Design Streak collaborated with others in the Wonsook
Kim School of Art on The Refuge Food Forest project.
Last fall Fewkes and Shekara invited Laura Primozic, a
ceramicist and an instructional technician in the school,
to join them.
Along with Bill Davidson, former program coordinator
for the University of Illinois Extension, they presented
“Creating Visual Art in a Community Food Forest to
Address Hunger/Sustainability” during Illinois State’s
Social Work Day 2019. In a panel presentation, the group
invited community participation and received “immense
support” for the project, Shekara said.
Primozic started a volunteer workshop on Fridays
where art students could work on designing bowls
for harvesting, cooking, and eating berries
collected from the food forest.
She was surprised to see all of her students
there.
“There was no credit, no grade, no
requirement,” she said. “They were
just interested in being involved in this
community-oriented project.”
Students visited the forest several times,
collecting berries as part of their research.

“The idea was we’d see what it was like to gather the
food, and we’d design a bowl that would come full circle,”
Primozic said. “It would be used for gathering. It would
be used for cooking. It would be used to eat out of.”
She reached out to the Family and Consumer Sciences
Department to see if her students could use the Foods Lab
to make miniature berry pies in the bowls, another phase
of testing.
“That was a fun exercise,” Primozic said. “We don’t
usually take our ceramics students to cook. They loved it.”
Back in the art studio, they came up with a bowl
design. The plan was to make bowls for a community
food sharing event at the food forest this fall. Although
it would be difficult to make the bowls in time due to
coronavirus (COVID-19) restrictions, Shekara is hopeful
there will be a gathering following physical-distancing
guidelines.
Despite the pandemic, the Design Streak project
continued into last spring. In March, the Town of Normal
selected a design for the food forest, and is using the new
logo on its website and social media. A brochure has been
approved and signage is in the works.
“Design Streak has it down to a science,” Davison said.
“They run it like a business. You’re going to get a product
out of it, they’re going to learn something, and everybody
leaves feeling good.”
Piemonte left with more than a good feeling. “It’s kind
of amazing how design can make you realize the humanity
in people,” she said. “In the beginning I was so nervous
to talk in front of clients because they were these big scary
people, but now it’s like they’re just people and we can
connect in a human way.”

Students created artwork for hand-poured soy candles
made by women at Labyrinth, a YWCA outreach
program for formerly incarcerated women.

For more information about the Design Streak Studio, visit FineArts.IllinoisState.edu/Graphic-Design/Design-Streak.
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MAKING THEIR

VOICES HEARD
CIVICALLY ENGAGED STUDENTS HEAD TO CAPITOL TO LOBBY FOR ISU

By Nick Erickson

A

lmost every day a new hashtag emerges to alert society of a cause. Discussions,
rallies, and protests happen. Concerned citizens offer opinions and thoughts on
a variety of platforms. Friends and families engage in discourse. Community
leaders and crowds chant for peace, justice, or a solution to the civil unrest
around them.
While the messaging changes and causes vary, there’s a common theme
in nearly every movement: It will be up to young people to shape the future.
Illinois State University is full of tomorrow’s leaders, and plenty of Redbirds
begin to make their voices heard while in school. Students from disciplines
across campus actively participate in lobbying at the Illinois Capitol in
Springfield, making their pitches to legislators from across the state.
“It’s one of our pillars for the University, so what we are trying to create
is that our students become lifelong participants in civic engagement,” said
Director of Alumni Relations Stephanie Duquenne ’04, M.S. ’15, who helps
prepare student lobbyists. “It gets them to think beyond themselves and
makes them think of how they can make a difference.”
One thing that attracted Dr. Jonathan Lackland, director of
Governmental Relations, to Illinois State was the University’s story. Lackland
had done budget work with the University during his previous role at the
Illinois Board of Higher Education and was familiar with its leadership and
mission. He also found that Redbird students were involved citizens.
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“WE DO HAVE A
VOICE TO USE.”

15

Right around the time
This group was energized and
Lackland started at Illinois
informed, and presented themselves
State in 2015, the state was
professionally to lawmakers. Lackland
was able to confirm what he already
cutting appropriations for
knew: The core value of community
Monetary Awards Program
engagement at Illinois State was
(MAP) Grants, a program
sturdy.
designed to provide
“That's the reason why Illinois
financial assistance for
State has the reputation that it has,”
students in need. His first
he said.
week on the job, Lackland
The students’ message resonated
received a call from a theatre
’.
with
lawmakers. In 2019 the state’s
student asking to go to
S
M.
,
4
new
budget
included $451.3 million for
Springfield to talk to legislators
’0
Stephanie Duquenne
MAP, the largest appropriation in the fund’s
about this ongoing concern. Six
history, according to Illinois Public Media.
other students wanted to join the trip.
Before each Lobby Day, Lackland and Duquenne
Lackland met with that group daily
prepare students months in advance on talking points
to go over strategies and talking points before the
focused on that year’s selected topic. They hold sessions on
Illinois Board of Higher Education Student Advisory
Saturdays and Sundays to go over sample questions and
Committee's Lobby Day, which takes place every spring
research. But once the Illinois State contingent arrives in
at the Capitol. Lackland’s arrival to campus was perfectly
Springfield, Lackland and Duquenne step back and let the
timed with the student concerns as Lackland wanted to
students dictate the conversation.
begin taking students to Springfield anyway.
“One thing that I think differentiates us is how well“I wanted them integrated into the public policy
prepared our students are, and how well-spoken they
process because they're the game changer,” Lackland said.
are, and how they aren’t afraid to speak,” Duquenne
said. “They don’t necessarily want to do some casual
chitchatting. They want to meet legislators and they want
to take the 10 minutes they have with them and let them
know what their concerns are.”
Sarah Aguilar ’20, who graduated in May with a degree
in psychology, served her last two years as the student
trustee on the Illinois State Board of Trustees. She was also
a member of Student Government and went to Lobby
Day all four of her undergraduate years.
Every time Aguilar went to the Capitol on behalf of the
University, she told legislators and other public officials
how much Illinois State was readying her for the future
and how the institution was preparing students to become
strong members of society. She remembered specific
conversations with Rep. Emmanuel Chris Welch, as well
as Lt. Gov. Julianna Stratton, about how important it was
to fund university initiatives and to make sure students of
all backgrounds had similar opportunities.
“What was unique was that we came from different
backgrounds and had different goals for our futures,”
Aguilar said. “They saw how much ISU was impacting
us and how much we wanted to give back to the state
and be productive citizens.”

kl a
Dr. Jonathan Lac

nd

Aguilar said it is important for students to be civically
engaged because these specific policies—whether they are
MAP Grant appropriations, employment after college, or the
direction of the state budget—will directly affect students’
futures. Getting in the habit of civic involvement as a young
adult can lead to better communication and concrete results
down the line.
“If you don’t like what’s going on, it’s up to you to make a
change,” she said. “I think every student’s voice matters.”
Other campus groups and departments also visit the Capitol
to lobby for various causes.
Last November, Drs. Jacqueline Lanier and Alicia Wodika
took a group of health science and promotion students to sit-in
on a veto session about the flavor-ban bill, which barred flavors
in tobacco products and e-cigarettes. That group also met with
Stratton to hear her thoughts on the importance of health
equity and creating healthy communities. Social work students
have attended the Illinois Chapter of the National Association
of Social Workers’ annual lobby day.
While not all of Illinois State’s 20,000-plus students can
go to the Capitol building on allotted days, they can all have
a direct effect on policies going forward with the most basic
form of civic participation: voting.
Lackland said it is vital for students to educate themselves
on the work and ideas of people such as lobbyists to put
the elected officials most qualified to represent their pursuits
in office.
“There are a lot of people that fought for all of our
freedoms and all of our rights to be able to cast that Godgiven, inalienable right to vote,” Lackland said. “And in some
sense, I feel like when we do go to the polls, we're going to the
polls on the backs of those giants that allowed us and afforded

us the opportunity to not only have a voice, but to know that
we do have a voice to use.”
In a decade’s time, millennials and Gen Z will make up
nearly 60 percent of the workforce. It will be up to them to
shape the future they see fit. That is, if they answer the call.
At Illinois State, students are being prepared to do just that.

The photographs of the students attending Lobby Day were taken prior to the coronavirus pandemic.
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JUNETEENTH CELEBRATION
TAKES EXTRA MEANING IN MIDST OF CIVIL UNREST
By Tyler Emken
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Bloomington-Normal NAACP President and Illinois State alumna Linda Foster, M.S.W. ’16, was at the
forefront of local protests condemning police brutality that arose in the wake of George Floyd’s death.
“We as African Americans, Blacks, have been treated
unfairly for over 400 years,” said Foster, who is also a retiree
from Illinois State. “But today is a new day. And we are saying
that there are issues going on in the law enforcement arena that
we need to correct, that we need to refute, and that we need to
have a say in how policies and procedures are put in place.”
The weekend of June 19, Foster engaged the community
in a different way as an organizer of the 2020 BloomingtonNormal Black History Project Juneteenth Celebration. The
theme of the event was chosen months before protests of
Floyd’s death expanded from Minneapolis to every state in the
country but is especially resonant in the light of current events.
“The theme is ‘Still We Rise,’” said NAACP Second
Vice President and McLean County Museum of History
Bloomington-Normal Black History Project Coordinator
Willie Holton Halbert. “Even though we were freed, June 19,
1865, we still deal with racial disparity such as racism, injustice
within our education, health, housing, economic issues, the
criminal justice system, and the list goes on. We are still rising
and standing up for true freedom.”
Holton Halbert said the event was a way for the community
to come together and celebrate the emancipation of Blacks.
The headline speech, “From Then to Now,” was presented by
Illinois State University Professor Emeritus Dr. Charles Morris
and his wife, Dr. Jeanne Morris. Even though Juneteenth has
been celebrated for over 150 years, its adoption as a widely
recognized holiday is a recent event.
20 ILLINOIS STATE UNIVERSITY FALL 2020

“It is important for us to continue this celebration, because
if you asked someone, ‘What is Juneteenth?’ many people
couldn’t tell you that it is a commemoration of the ending
of slavery,” said Holton Halbert, who also served as the
chairperson for the event.
Dr. Touré Reed, professor of history, explains that contrary
to popular belief, the Emancipation Proclamation did not
immediately free all enslaved people in the United States.
Rather, they were freed incrementally as the Union retook
territory from the Confederacy during the Civil War. Texas was
one of the last states to free their slaves, due in large part to
its relatively remote location and the small number of Union
troops occupying the state after the war. The enslaved people
of Texas didn’t know they were free until Union Gen. Gordon
Granger publicly read the emancipation order in Galveston
on June 19, 1865, months after the war had officially ended.
Black communities in Texas celebrated June 19 as their day of
liberation from that point forward.
“Instead of taking it negatively that it took over two years
for them to know, they took it positively by bringing the
community together to celebrate they were free,” Holton
Halbert said.
Reed didn’t become aware of Juneteenth until he was living
in New Orleans in the early 1990s. He said the reason for
Juneteenth’s slow national adoption lies in its beginnings as
a regional holiday in Texas.

“The history of the abolition of slavery wrought by the
Civil War and inspired at least in part by the Emancipation
Proclamation varies from region to region,” Reed said. “The
functional equivalent of Juneteenth happened much earlier
for South Carolina or Georgia, for example, than it happened
for Texas. So it is quite logical, and far from nefarious,
that Juneteenth was not a national phenomenon because it
celebrated something that was uniquely local.”
It took over 100 years for the efforts of Black civic leaders
in Texas to lead to Juneteenth’s recognition as a state holiday
in 1980. They then turned their attention toward national
recognition, sending representatives across the country to
campaign for the date to be celebrated in those communities.
Today, 47 states and the District of Columbia recognize
Juneteenth as either a state or ceremonial holiday.
Activists are gathering more support as they make the case
to Congress to recognize Juneteenth as a national holiday.
According to Reed, the desire for an alternative Independence
Day for Black Americans has helped Juneteenth’s case for
broader recognition.
“One of the more noble and logical arguments (for
Juneteenth’s nationwide adoption) is that since Blacks in Texas
would have been the last to learn about the Emancipation
Proclamation, one could take the position that Juneteenth, by
extension, would reflect the histories of all Black Americans,”
he said.

Illinois officially recognized Juneteenth in 2003. The
Bloomington-Normal Black History Project held its first
Juneteenth celebration 10 years prior in 1993. Even though
the coronavirus (COVID-19) pandemic put this year’s event
in doubt, organizers felt the current climate made cancellation
an impossibility.
“We just relaunched this celebration in 2019 and didn’t
want to stop the momentum,” Holton Halbert said. “With
everything going on, we made the decision to go virtual.”
Foster was proud to be on the frontlines as a BloomingtonNormal civic leader and looks forward to working with law
enforcement agencies to build mutual trust. She points to the
Illinois Association of Chiefs of Police release of 10 shared
principles for how officers should interact with the public
as a strong starting point for reform.
“The number one principle is to value life,” she said. “And
when you get all the way to No. 10, it is about how you can
de-escalate a situation. Whatever you can do to cause the least
amount of harm and come to a positive resolution … use
those kinds of tactics.”
The 2020 Bloomington-Normal Black History Project
Juneteenth Celebration was sponsored by the McLean County
Museum of History Bloomington-Normal Black History
Project and co-sponsored by 100 Black Men, Willie Brown,
Zeta Phi Beta Sorority Inc., NAACP, Not in Our Town, and
Willie Holton Halbert.
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CAMPUS HERO

DR. ROSIE HAUCK

Radiance Campbell '20, middle,
created a space for discussion and
remembrance by resurrecting an
altar for women of color killed by
law enforcement. It stood the first
weekend of June in front of the
McLean County Law and Justice
Center in Bloomington. (Photos
by Nathan Masciola '20 and
David Proeber of The Pantagraph.)

GRAD CREATES MEMORIAL
ALTAR FOR WOMEN OF COLOR
KILLED BY LAW ENFORCEMENT
By Nick Erickson

In summer 2016, a group called Black Feminist Future began
a movement across the country building altars in response to
police killings of Black women and girls. Twenty-six of these
memorials popped up nationwide with goals of honoring the dead
while fighting for the living. At that time, Radiance Campbell,
who graduated in May 2020, was just about to begin her
studies at Illinois State, where she majored in sociology with
minors in women’s and gender studies and Latin American/
Latinx studies.
That fight continues in 2020, and Campbell led a local call
in Bloomington-Normal to resurrect the altars. Breonna Taylor,
the Louisville emergency technician fatally shot by police at
her own home in March, would have turned 27 on June 5.
On the weekend of her birthday, Campbell and Black Lives
Matter of Bloomington-Normal built a memorial remembering
Taylor and other women of color who have been killed by law
enforcement. It was purposely placed in front of the McLean
County Law and Justice Center in Bloomington, where many
peaceful protests have taken place following the murder of
George Floyd.
Campbell, an academic star at Illinois State who was both a
Bone Scholar and Lincoln Laureate, said the timing of Taylor’s
birthday helped bring the idea together.
“It only felt right to make a proud stand as a community
to be in defense of Black life and Black womanhood through
a community altar,” she said.
A portrait of Taylor, painted by Bloomington native Haven
Ryburn, was placed on a white-clothed table and surrounded
by candles and flowers. In the back were three message boards
meant for people of all backgrounds to engage in conversations
and ideas on how to create a better tomorrow for all citizens.
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The three boards had unfinished sentences that read: “Healing
in our community looks like…”, “If we defund the police we
could…”, and “I’m sorry for ____ and I commit to….”
Throughout that June weekend, people stopped by to fill
in the blanks.
“The altar was meant to be a space for healing,” Campbell
said. “People could bring their grief, their frustration, their
prayers, their love. It was also meant to be a space for imagining
what a better future looks like here in our community.
“Every day brought a slow and steady stream of community
members leaving flowers, kneeling in silence, and dreaming
better with us.”
Campbell, who is now enrolled in Georgetown Law School,
dove into many leadership opportunities at Illinois State. She
was captain of both the dance and bamboo teams of Gamma Phi
Circus, the country’s oldest collegiate circus. She also conducted
a research study on public health initiatives from a sociological
perspective and helped transform a course curriculum to be
more culturally relevant for Illinois State students.
At Illinois State, she instilled the Black feminist consciousness
within herself.
Now, she’s helping lead the fight against systemic racism and
police brutality. She draws inspiration from Black activists who
met in church basements to mobilize efforts throughout the
South during the civil rights movement. She and other young
activists are working off that foundation in pursuit of change.
“We have to lay the groundwork now for the potential
yearslong fight, and I think we’re starting to do that with Black
Lives Matter BloNo,” she said. “It’s time to do the hard work
of imagining a better world, and the even harder work
of fighting like heck until that world is a reality.”

Each issue, Redbird Impact magazine is highlighting an Illinois
State faculty or staff member who exemplifies Illinois State’s core
value of civic engagement. Our inaugural campus hero is Dr. Rosie
Hauck, executive director of the Office of Advanced Technology
Support for Faculty and an associate professor in the Department
of Accounting.
Hauck has spent the last 16 years incorporating community
engagement and service learning into her business information
systems classes by partnering with nonprofits. The students
develop technology and processes to solve problems these
organizations are facing. Along the way, students obtain
real-world experience using the innovative project
management tools Agile and Scrum while making
a #RedbirdImpact in Bloomington-Normal.
Hauck has become a leader in
implementing service learning on campus,
and last year, she was named a Civic
Engagement Ambassador by the Center
for Community Engagement and Service
Learning. Hauck has shared what she
has learned about integrating community
engagement and the Agile approach
into her classes at academic conferences
across the country.
In the following Q&A from last March,
Hauck talks about how her classes
work with nonprofits.

HOW DO YOU INCORPORATE CIVIC
ENGAGEMENT INTO YOUR CLASSES?

The classes I teach revolve around
information systems development.
So we look at improving business
processes with technical solutions.
We've been partnering with nonprofits,
and given the constraints, in terms of
resources, students get to be creative
by delivering needed functionality in a
very resource-wise and cost-efficient way.

ONE OF THE EXAMPLES I'VE SEEN IS THE APP
YOUR CLASS DEVELOPED FOR MILLER PARK ZOO.
CAN YOU TELL ME ABOUT THAT PROJECT?
Every semester we have a client partner,
and we tend to have, given the size of the
class, maybe three to five teams working
with the same client on different projects.
One semester we partnered with Miller
Park Zoo. We had five concurrent system
development projects going on during
the semester. I asked the zoo to come up
with a “wish list” project, and they said
the app. So I put a team on that project
to address what are some of the needs,
what data is available, who's going to
use it, and then figure out how we're
going to actually implement it.

YOU’VE ALSO PARTNERED WITH THE WEST BLOOMINGTON
REVITALIZATION PROJECT (WBRP), RIGHT?

WBRP is our current client. One of the different things about this
particular course, as opposed to some of my colleagues around
campus, is if we do a good job with our client, we should not have
to come back. We develop a system, we change the processes,
then we're out.
And (in fall 2019), I partnered with West Bloomington, and they're
very much a grassroots organization. They build stuff from scratch,
given different needs. As a neighborhood association, they have
a lot of different projects going on, all to the benefit of the West
Bloomington area. So in the fall, we completed three information
systems projects. This is usually where I have to say, “Well, you know
it's been great, bye bye,” but luckily they have so many projects
going on that I have another three teams this semester (spring
2020), working on three more projects. It's been a real treat to
actually get to go back to the same organization for the first
time: They have some real system needs and our students
are willing to step up to that challenge.

WHAT FEEDBACK HAVE YOU RECEIVED FROM THESE
NONPROFITS THAT YOU'VE WORKED WITH?

I think we're all impressed and surprised at what the
students are able to do in a short period of time, and
sometimes the students themselves are surprised.
For example, look at the Miller Park application. We
don't teach a specific class in app building. We do
have technical classes where students learn about
systems, such as development and programming.
But as far as choosing the actual technology, it
has to fit with the organization, so we might
teach a particular programming language or
use a particular platform in the classroom,
but if it doesn't fit with what the
organization can use and maintain
over time, students should find a
platform that will work for the
client-partner. The ability to
use foundational knowledge
and skills for other contexts
is especially important in the
fast-moving field of business
information systems.

MOST OF THESE BUSINESS STUDENTS
WILL LIKELY WORK IN THE BUSINESS WORLD.
DO YOU THINK IT'S IMPORTANT TO EXPOSE THESE
STUDENTS TO THIS TYPE OF NONPROFIT WORK?

My sneaky goal with this class is to help
students realize they have these skills that can
help different types of organizations that have
these real information systems’ needs. The
students not only develop confidence in
their skills, they are also doing great things
for the community.
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REDBIRDS

MAKING AN IMPACT

10 REASONS
THE CENSUS MATTERS
FOR COLLEGE STUDENTS

FROM THE STUDENT GOVERNMENT ASSOCIATION
IN 2019, 61 FACULTY/STAFF
MEMBERS, REPRESENTING EACH
ACADEMIC COLLEGE, REPORTED
COLLABORATING

with

FACULTY/STAFF
ENGAGEMENT

78

DIFFERENT COMMUNITY PARTNERS
FROM ACROSS THE COUNTRY

in

116

DIFFERENT ENGAGEMENT
ACTIVITIES INVOLVING TEACHING,
RESEARCH/CREATIVE ACTIVITY,
AND PUBLIC SERVICE.

THERE WERE

121
78

total

PARTNERSHIPS , BUT

unique

ORGANIZATIONS INDICATING THAT
THERE WAS OVERLAP IN HOW THE
UNIVERSITY WAS COLLABORATING
WITH PARTNERS. ADDITIONALLY,
ONE-THIRD OF THE FACULTY/
STAFF MEMBERS WERE ENGAGED
IN MULTIPLE COMMUNITY
ENGAGEMENT ACTIVITIES.

DELIBERATIVE DIALOGUES
IN THE SPRING,
FOUR CLASS SECTIONS/85 STUDENTS
IN IDS 128: THRIVING IN COLLEGE,
CAREER, AND BEYOND PARTICIPATED IN
DELIBERATIVE DIALOGUES FACILITATED BY CENTER
FOR COMMUNITY ENGAGEMENT AND SERVICE
LEARNING STAFF. THE STUDENTS SELECTED
ONE OF TWO ISSUES TO DISCUSS: THE
CURRENT POLITICAL SYSTEM OR
IMMIGRATION.
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"What was so
interesting about our talk
was it didn't matter whether
you were Republican or Democrat,
we just listened to opinions. The red
vs. blue sometimes overshadows when
discrepancies arise in our government. If people just saw each other
as equals as we did, it would
solve many issues."

1. HELPS DETERMINE DISPERSAL OF MORE THAN $675 BILLION IN FEDERAL
FUNDING
2. PROVIDES FUNDING FOR INFRASTRUCTURE (SUCH AS ROADS AND 5G
INTERNET)
3. PROVIDES PELL GRANT FUNDING FOR STUDENTS
4. FUNDS AFFORDABLE HOUSING PROGRAMS IN OUR COMMUNITY
5. SUPPORTS MENTAL HEALTH SERVICES
6. SUPPORTS CONNECT TRANSIT SO YOU CAN GET AROUND TOWN
7. PROVIDES DATA THAT HELP BUSINESSES DECIDE TO LOCATE CLOSE TO CAMPUS
8. SUPPORTS PROGRAMS TO HELP LIFT PEOPLE OUT OF POVERTY
9. ENSURES CRITICAL SERVICES FOR PEOPLE WITH DISABILITIES
10. DETERMINES THE NUMBER OF ELECTED OFFICIALS WE GET TO SEND
TO WASHINGTON, D.C., TO REPRESENT US!

SCHOOL STREET
FOOD PANTRY
THE SCHOOL STREET FOOD PANTRY HAS
CONTINUED TO HELP LOCAL STUDENTS
DURING THE PANDEMIC BY CREATING AND
DISTRIBUTING NEARLY 1,000 PREPACKED
CONTAINERS OF FOOD FOLLOWING THE
GOVERNOR’S STAY-AT-HOME ORDER IN MARCH.

13
4

DATE

BOXES
DISTRIBUTED

MARCH 20

124

MARCH 27

91

APRIL 3

93

APRIL 10

83

APRIL 17

71

APRIL 24

84

MAY 1

100

MAY 8

57

MAY 15

82

MAY 22

62

MAY 29

94

JUNE 5

57

TOTAL

998

ISU STAFF
MEMBERS

and

TOWN OF
NORMAL STAFF
MADE UP THE ISU
2020 CENSUS TEAM
MCLEAN COUNTY
HAD 47 CENSUS
TRACTS; ISU FELL
INTO 2 OF THEM

4
EARLY
VOTING
TWO POLLING PLACES WERE
OPEN FOR EARLY VOTING
PRIOR TO THE PRIMARY
ELECTION IN MARCH 2020.
WATTERSON TOWERS,

ROSA PARKS ROOM,
OPEN FOR 11 DAYS/77 HOURS
OF EARLY VOTING
BONE STUDENT CENTER,

FOUNDERS SUITE,
OPEN FOR 10 DAYS/70 HOURS
OF EARLY VOTING
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Dr. Jonathan Lackland, director of Governmental Relations at
Illinois State University, mentors students who try to make a
#RedbirdImpact each year at the Illinois Capitol. (Page 16)

